DEAR VALUED MEMBER
MANAGED CARE SERVICES
TRANSITION ON 1 APRIL 2026 4 MARCH 2026

At Namibia Health Plan (NHP), everything we do begins with one simple truth: We‘re about you.

This isn't just our motto: it is the heartbeat of our Fund and a promise made to you.

Today, we're excited to be bringing you something that is driven by our passion for your health - a
transformational change in our service provider partnerships. It's a bold step designed to bring you
stronger healthcare management, improved health outcomes, and a more sustainable Fund for generations
to come.

This decision follows an extensive review of our current systems and member health outcomes. NHP is thus
proud to be the first medical aid fund in Namibia to take such a decisive, future-focused step. This
courage to innovate has always distinguished NHP and today is no exception.

Why this change?

Because you deserve it!

You deserve healthcare management that supports better health outcomes.

You deserve a Fund built not only for today’s needs, but resilient enough for tomorrow’s challenges.

Simply because “we’re about you”.

The NHP Team




